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To contact Newline Support, go to  

newline-interactive.com/eu/contact-newline-support.   
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1. RELEASE NOTES FOR V1.3.9 FIRMWARE VERSION 

 

IMPROVEMENTS 

• Added screen freeze 

• Added front buttons lock 

• Added power button lock 

 

FIXES 

• Fix the system anomaly caused by plugging and unplugging ARC 

• Fix the translation error in the shutdown popup for "Turn off" 

• Fix the issue of bottom volume not being real-time synchronized 

• Fix the progress bar rolling back display when long-pressing the brightness + and - keys 

on the remote control 

• Other interaction optimizations 
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2. FIRMWARE VERSION VERIFICATION 

 

• Settings > Firmware > Firmware version 

    

     

3. OTA INSTALLATION 

 

• Settings > Firmware > Firmware version 

  



FIRMWARE UPDATE 

 

  5  

4. PACKAGE INSTALLATION PROCEDURE 

Firmware 23C Series v1.3.9:  

https://newlineinteractive-my.sharepoint.com/:f:/g/personal/newline_eu_newline-

interactive_com/EtpVBV1N0n5BtxF2osL4rGEBQzjdi-fcdPf_i6oKNHdHWw?e=2shdsO 

Download the three files “MstarUpgrade_HW10.bin”, “rom_emmc_boot.bin” 

and “mboot.bin”. Please don’t zip/unzip or rename it. 

 

IMPORTANT: MD5 software Check  

• You can use the following tool to check the MD5 value: Y.- HASH TOOL 

• Browse the downloaded firmware files in “File”. 

• Select “MD5” in hashing algorithm and click in “Calculate Hash”. 

• The value obtained should be the same as this hash. 

o MstarUpgrade_HW10.bin: 78DD279ACEB89FE684B394891D6D77A1 

 

WARNING: DON’T INSTALL THE FIRMWARE IF THE FILE HASH IS DIFFERENT TO 

THE SHOWED ABOVE, IN ORDER TO AVOID POSSIBLE ISSUES.  

https://newlineinteractive-my.sharepoint.com/:f:/g/personal/newline_eu_newline-interactive_com/EtpVBV1N0n5BtxF2osL4rGEBQzjdi-fcdPf_i6oKNHdHWw?e=2shdsO
https://newlineinteractive-my.sharepoint.com/:f:/g/personal/newline_eu_newline-interactive_com/EtpVBV1N0n5BtxF2osL4rGEBQzjdi-fcdPf_i6oKNHdHWw?e=2shdsO
https://newlineinteractive-my.sharepoint.com/:f:/g/personal/newline_eu_newline-interactive_com/Epn7keqKvW1Er8h4r8I7QLYBcys59IcxOdEHNS_BPMta1g?e=dSk89e


FIRMWARE UPDATE 

 

  6  

Prepare a USB with FAT32 format, you can right click the USB disk in your 

Windows > format > FAT32 format  

 

Copy ‘MstarUpgrade_HW10.bin’ into the root directory of your USB flash 

drive. 

o Plug the USB into the embedded 

port of the panel (bottom side of the 

panel) 

 

 

 

 

 

 

 

 

 

 

 

With the screen in standby mode, press and hold the power on/off button 

until the installation starts (around 15-20s). An icon of update will appear 

automatically. 
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5. MORE INFORMATION 

If you need more information about this process, or need assistance, please 

reach your technical support contact or contact us in support_eu@newline-

interactive.com  

 

mailto:support_eu@newline-interactive.com
mailto:support_eu@newline-interactive.com

